Carers
Together

Do you

www.carerstogether.org.uk

Care ?

The new Care Act - what does it mean for you?
The Care Act, which came into force on the
1 April 2015, outlines the way in which local
authorities should carry out carer’s
assessments and needs assessments; how
local authorities should determine who is
eligible for support; the new obligations on
local authorities; and how local authorities
should charge for both residential care and
community care.

regardless of the amount or type of care
you provide, your financial circumstances
or your level of need for support.

Do I have any new rights as a carer?
Yes, you do have new rights as a carer.
You are now entitled to a carer’s
assessment where you appear to have
needs. You do not have to show you
provide ‘regular and substantial’ care to be
entitled to a carer’s assessment. Hampshire
County Council say: Any carer who appears
to have needs for support has a right to a
carer’s assessment. This means if you are a
carer you can have a carer’s assessment

Further details and a list of
commonly asked questions
about the act can be found on
the Carers UK website at:

To contact them to ask for
an assessment
Tel: 0300 555 1386
In the Southampton area
Tel: 023 8083 3003

http://preview.tinyurl.com/pfpnsp9
You can also download their excellent
factsheet called Assessments and the
Care Act.

End of Life Care - Open Workshops
These workshops are for anyone who is interested.
You may be a carer, patient, service user, volunteer or
professional from a statutory organisation or the voluntary
sector. The workshops cover how people can access
better information and support around end of life - for them
and the people they work with.
Workshops coming up in April, May and June in the Isle of
Wight, Southampton, Alton and Totton - please see inside for dates and times. Booking
essential as places are limited.
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Join our friendly team or walk
individually and raise money
for Carers Together.

Sunday 7th June
2015
10 miles or 7 miles.

We are a Hampshire charity supporting
people who care, unpaid for relatives
and friends.

Adults £10.00
Children £4.00

Contact Hayley Tel: 01794 519495
for details and sponsorship forms.
You can also use BT MyDonate to
set up an online fundraising page.

The walk is being organised by the
Rotary Club. More details about the
route can be found at: www.itchenwalk.org

27 June 2015
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Would you like to experience
the thrill of abseiling down
the Spinnaker Tower while
at the same time raising
money for Carers Together?
We need adventurous people
who like a challenge!

For more information and a registration
pack telephone Charlotte or Hayley on
Tel: 01794 519495
or email admin@carerstogether.org.uk
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End of Life Care - open workshops
You are invited to these workshops looking at how people can
access better information and support around end of life - for
them and the people they work with.
The workshops are for anyone who is interested. You may be a
carer, patient, service user, volunteer or professional from a
statutory organisation or the voluntary sector.
Workshop 1:
Session 1 - What is End of Life, and Starting Difficult Conversations
Session 2 - Making Local Signposting Work – Case Study
Session 3 - Communicating Effectively
Workshop 2:
Session 4 - Planning for End of Life
Session 5 - Practical Information for those Approaching End of Life
Session 6 - Actions Once Life has Ended
Date and Time

Venue

Workshop 1: Wednesday 29 April, 9.30am - 2.30pm

Riverside Centre, The Quay, Newport
Isle of Wight PO30 2QR

Workshop 2: Thursday 14 May, 9.30am - 2.30pm

Riverside Centre, The Quay, Newport
Isle of Wight PO30 2QR

Workshop 1:

Monday 18 May, 9.30am - 2.30pm
Lunch kindly provided by Irwin Mitchell

Irwin Mitchell, Ocean Way,
Southampton SO14 3TJ

Workshop 2:

Tuesday 9 June, 9.30am - 2.30pm
Lunch kindly provided by Irwin Mitchell

Irwin Mitchell, Ocean Way,
Southampton SO14 3TJ

Workshop 1: Monday 15 June, 9.30am - 2.30pm

Kingsley Centre, Main Rd, Kingsley,
Bordon, Hampshire GU35 9ND

Workshop 2: Friday 26 June, 9.30am - 2.30pm

Kingsley Centre, Main Rd, Kingsley,
Bordon, Hampshire GU35 9ND

Workshop 1: Monday 22 June, 9.30am - 3.00pm

Testwood Baptist Church Hall, 283a
Salisbury Road, Totton SO40 3LZ

Workshop 2: Monday 29 June, 9.30am - 3.00pm

Testwood Baptist Church Hall, 283a
Salisbury Road, Totton SO40 3LZ

Cost per workshop:
Statutory Sector Professionals: £20.00
Voluntary Sector/Charities: £10.00
Individuals: FREE

Places are limited so please book
as soon as possible.
Further information Tel: 01794 519495
Email: admin@carerstogether.org.uk

Please note tea and coffee will be provided but
you are encouraged to bring your own lunch,
unless otherwise stated.
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News from other organisations
Do you have to pay your
care worker’s pension?
Some people will have received letters
recently that say they need to contribute to
their care worker’s pension or face a fine.
This is particularly aimed at people who
receive Direct Payments and employ their own
carer workers.

The Support Planning Partnership (SPP)
supports people who want to choose and
control their own personal support.
We can help people:
 With a Personal Budget

It applies to care workers aged over 22 who
earn more than £10,000 a year and is part of
the government’s Auto Enrolment Pension
scheme.

 With a Direct Payment
 Looking for support which they will fund
themselves

If you are concerned about this situation you
can contact the Rowan Organisation who can
advise you. Email: info@therowan.org or
Tel: 02476 642947

 Who have had a Social Services
Assessment
 With a referral from another source e.g.
health

They also have a factsheet about the issue on
their website: www.therowan.org/home

 Looking for information to help them become
more independent
If you need help, call us Tel: 07753 498153
Email: support@support-partnership.org.uk

Apply for Carers Allowance online
- its much faster!

www.support-partnership.org.uk

Over 150,000 carers have now used the
Carers Allowance on-line form to make their
claim or report a change of circumstance.
Key benefits are:
 available any time of day or night
 accessed through mobile or tablet
 fewer questions than paper version

How many times have you been asked
for the same information by health and
social care professionals?

 password or signature not required
 claim arrives immediately at Carers Unit

The form does not have to be printed or
saved and has been developed with direct
input from carers and carers organisations.
To complete a form go to:

The ‘Say It Once’ website has forms for you to
fill in either on your computer or by hand.
You can record key health and social care
information and wishes that are important to
you. Copies can then be given to health and
social care professionals as needed.

www.gov.uk/carers-allowance/how-to-claim

Visit: www.sayitonce.info to download the
forms or Tel: 01794 519495 and we can
send you paper copies.
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Community meeting places Rendezvous dates and times
Romsey Rendezvous, Town Hall,
1st Friday monthly, 10.00am -1.30pm
Woodley Rendezvous, Woodley Village
Hall, 4th Friday 10.00am - 12.00noon
St Francis Rendezvous (Chandlers
Ford), St Francis Church Hall,
4th Wednesday, 9.00am - 12.00noon
Alton Rendezvous, The Assembly
Rooms, 2nd Wednesday
10.00am – 12.30pm
Woolston Community Café,
St Marks Institute Church Hall,
37 Victoria Road, Woolston
1st Tuesday, 11.00am - 2.00pm

Would you like to learn how to
use a computer, laptop,
tablet or smartphone?
Would you like tips on how to do things better?
Why not pop in to our computer cafés?
Try one of our laptop computers or bring your own.
Friendly volunteers will be there to help you.
Romsey: 2nd or 4th Tuesday each month,
10.00am to 12.00noon
Carers Together, 9 Love Lane, SO51 8DE
Cost: £2.00 with tea/coffee included.
Woolston: 1st and 3rd Thursday each month,
10.00am to 12.00noon
Carers Together Charity Shop & Carers Centre,
16 Victoria Rd, Woolston SO19 9DX
Cost: £2.00 with tea/coffee included.

Contact Carers Together
All enquiries: 01794 519495
9 Love Lane, Romsey SO51 8DE
Our services cover Hampshire,
Southampton and Portsmouth.

www.carerstogether.org.uk
Carers Together is a charity and
we rely on donations from the public
to continue our work supporting
unpaid carers.

Woolston Charity shop
16 Victoria Rd, SO19 9DX
Tel: 023 8043 6964

You are now able to donate to us through
our website using your credit or debit card just look for the ‘mydonate’ button
pictured below.

Totton Charity Shop
6 Water Lane, SO40 3DP
Tel: 023 8087 3911

Donations of
clothes,
household
items etc
welcome!

Follow us on Facebook
Keep up with everything that is
going on at Carers Together via
our Facebook page.
www.Facebook.com/SupportforCarers

Carers
Together
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